
Social Media Report
Comparison between Apr 01, 2019 - Mar 31, 2020 and Apr 01, 2018 - Mar 31, 2019

@NorthHertsDC

northhertsdc

North Hertfordshire District Council



Fans

3.5K
fans

1.7K  from 1.8K

Followers

11K
followers

734  from 10K

Followers

1.2K
followers

436  from 783
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Posts

1.1K
posts

415  from 729

Tweets

1.4K
tweets

146  from 1.6K

Engagement

30K
engagements

16K  from 14K

Engagement

4.5K
engagements

99  from 4.4K

Engagement

1.3K
engagements

212  from 1K

Engagement > Type

Reactions 12K 18K

Comments 1.2K 6.7K

Shares 3.3K 5.2K

Engagement > Type

Likes 834 2.4K

Retweets 93 1.8K

Replies 642 359

Engagement > Type

Likes 202 1.2K

Comments 10 45

Posts

53
posts

20  from 73



Received DMs

615
DMs

672  from 1.3K

Received PMs

1.1K
PMs

1K  from 2.1K

Post Organic Reach

1.8M
users

945K  from 886K

Mentions

2.8K
mentions

2.4K  from 5.2K

Inbound Messages

3.4K
messages

3.1K  from 6.5K

Inbound Messages > Topics

Council
4.56%

bins
3.83%

collection
3.59%

waste
3.59%

food
2.17%

message
1.82%

Hertfordshire
1.78%

North
1.78%

recycling
1.7%

text
1.54%

Inbound Messages > Topics

great
2.63%

council
2.5%

collection
2.41%

bins
2.19%

waste
1.93%

hitchin
1.33%

water
1.24%

road
1.14%

work
1.11%

garden
1.05%

Inbound Messages > Tag

Waste - Garden 38

Waste - Missed Bins 35

Waste 30

Other 158

Inbound Messages > Tag

Councillors 261

HCC 155

Parks, playgrounds and n… 144

Other 1.2K


